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Abstract

In the survey of the service of the vehicle unit, Faculty of Dentistry, Mahidol University, it was found that the
previous format of vehicle request service was in document format. However, those documents were sometimes lost or
unclear, and therefore the users did not get the vehicle. This dramatically affected the working system, and it was not
possible to analyze the data. Therefore, the objective of the research was to develop a Vehicle Management System,
Faculty of Dentistry, Mahidol University, and to study the users’ satisfaction with the vehicle service. This study used the
System Development Life Cycle method in the web application form using ASP.NET(C#) language. Microsoft Visual Studio
2010 was used as a development tool and SQL Server 2008 system was used for database management. This research
used the guestionnaire on users’ satisfaction to evaluate the efficiency of the system. The users were five admins and forty
current users of the Faculty of Dentistry. The result showed that the admin satisfaction level was 4.12 with a standard
deviation of 0.46. In addition, the satisfaction level of the users in terms of program ability, program outcome, usage and
security was 4.10 with a standard deviation of 0.88. In conclusion, the vehicle service system had a good satisfaction level-,
The result showed that the users were admin and current users had a good satisfaction level and it can be further

developed.

Keywords: Vehicle management system, Information systems, System development life cycle
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